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Owners Name: 

Address: 
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[Owner Name] 

[Address – new address!] 

 

 

Dear [complete] 

 

Re: Handover of [address] 

Congratulations on purchasing your new home from Avant Townhomes. 

We appreciate the level of trust you have placed in us by purchasing an Avant Townhome and 
sincerely hope you have had a positive purchasing experience. 

Your home is now completed and ready for your occupation and enjoyment, however, from our 
perspective, your relationship with Avant Townhomes is ongoing as we place value on 
establishing positive long term relationships with our purchasers. 

Completion of your home in readiness for this handover has involved the satisfaction of 
numerous regulatory requirements and inspection processes. It is our objective to hand your 
new home over to you in a perfect condition. However, if defects arise in the future we will 
remedy them. The procedure for notifying us to manage their resolution is set out in Section 
3 of the Handover Manual. 

The Handover Manual contains hard copies of important documents and information on items 
installed in your home. You can also view and download a copy of this document from our 
website. Refer to Section 3 for log in details. 

Beyond the management of matters related to the completion and function of your home we 
want you to be a satisfied customer, proud of your new home and happy in your relationship 
with Avant Townhomes. 

If the need arises please contact me on (03) 9207 8000 or at management@avanth.com.au 

Yours Sincerely 

 

 

 

 
David Lunardi 
General Manager 
Avant Townhomes
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1. Customer Dashboard

SAMPLE
Once you have moved into your new Avant Townhome you will have access to your own 
private Customer Dashboard. 
 
You can use the Customer Dashboard to: send us details of anything that needs attending to, 
monitor the progress of any outstanding items and to access stored documents related to 
your home. 
 
To access your Customer Dashboard go to the Avant Townhomes website: 
www.avantth.com.au 
and click the LOG IN button on the top right hand corner of the home page. 
 
 
Your unique Customer Dashboard log in details are: 
 
Username: [ insert details ] 
 
Password: [ insert details ] 
 
 
When you log in to the Avant Customer Dashboard for the first time, you will have the option 
to reset your password.



At handover of your new home you will receive the following items: 
 
a) Hardware 
 

 

 

 

 

 

 

 

 
b) Documentation 

This Handover Manual and a list of any items to be rectified that have been agreed 
and have not been rectified at the time of handover. 

 
 
c) Spare Materials 

To assist with any future works you may want to do on your home, we have left the  
following items for you: 
- Tin of paint for internal wall and ceilings 
- Replacement Tiles 
- Spare Carpet 

 
 
Owners will be asked to sign a document at handover confirming receipt of the Handover 
Items.

2. Handover Items

ITEM NUMBER 

Front Door Keys 2  

Letterbox Keys 2  

Garage Remotes 2  

Window and Door Keys 2 sets  

Air Conditioning Remotes 1 per indoor unit  

Recycled Water Tap Handle 1  

SAMPLE



a. Service Connections 
In preparing your home for completion, services were connected  
via the following listed providers: 

 
 
 
 
 
 

 
Invoices payable for services up to handover will be paid by Avant Townhomes.  
You should have already arranged for services to be changed to your account from the 
date of handover. If you have not attended to this matter you should do so immediately 
to ensure continuity of supply. 

 
Electricity 
There are two broad options for you to choose from: 
 
(i) Transfer Account with Existing Provider: 
Contact [Retailer - TBA] ASAP on [phone no.] 
or via email on [email address]  
 
(ii) Arranging for Services from a New Supplier: 
If you would like to purchase your services from alternate providers, then you must make 
arrangements for this as a matter of urgency.  

 
 
 
b. Opticomm Connection 

Opticomm are the infrastructure provider responsible for installing the fibre connection
to Aureus. Avant Townhomes has already arranged the connection with Opticomm to 
your dwelling. In addition, Avant Townhomes will have arranged for a four week 
internet subscription with Harbour.ISP to be active upon your settlement (subject to 
you taking up this option). 

 
Avant Townhomes aim to relieve some of the pressures of moving in to a new home by 
providing this connection however, there is no continued obligation on your behalf to 
continue with the service. On completion of the four week trial, Harbour.ISP will make 
contact with you to either opt-in or opt-out of the service. 

 
If you wish to no longer proceed with Harbour.ISP you will need to select a network 
provider from the list of approved Opticomm providers. Please visit Opticomm’s website 
at www.opticomm.net.au and select “Find a Service Provider”.  

 

3. Immediate Actions

SERVICES RETAILER METER NO: 

Electricity [Electricity Retailer - TBA]  

SAMPLE



This section sets out the procedures Avant Townhomes  
has in place to fix any problems there may be with your new home. 
  

a) At Handover 
If there are any outstanding defects at handover, Avant Townhomes 
will manage the completion of these items, including contacting you to 
arrange access. You are not required to do anything more.  

 
b) After Handover 

If any defects arise within 12 months after the Occupancy Permit is issued, 
Avant Townhomes will have them rectified. The process for reporting 
and managing these items depends on the nature of the issue:  
 
1. Non-critical 

Defects rarely affect the occupation and function of your home.  
These are non-critical defects and are best managed through the  
following process: 
- Go to the Avant Townhomes website: avantth.com.au 
- Click on the Customer Portal button and enter the following details: 

Username [ complete ] 
Password [ complete ] (this can be changed by you):

- Enter a description of the defect and a photo or two: 
- The matter will then be addressed by Avant Townhomes. 
All non-critical defects will be completed by the end of the defect  
liability period.  

 
2. Critical 
If a fault occurs that materially limits the occupation or function of your home 
then it may be necessary for you to treat it as a critical defect. In this situation,
to get urgent attention call [phone no. TBA] 
This is the customer service number for Armac Constructions. 
Armac is Avant Townhomes building partner for Aureus.  

4. Care & Maintenance

SAMPLE



OCCUPANCY CERTIFICATE AND ASSOCIATED DOCUMENTATION 
 
Included in this section is the Occupancy Certificate for your property, issued by the 
relevant Building Surveyor and the following supporting trade certificates. 
 

• Plumbing & Drainage 

 

• Waterproofing 

 

• Fire Detection & Alarm System 

 

• Timber Truss Design 

 

• Glass - Windows & Screens 

 

• Pest Control

Attachment A

SAMPLE



SAMPLE



SAMPLE



SAMPLE



SAMPLE



CERTIFICATION OF FIRE DETECTION AND ALARM SYSTEM  
 
 
 
 
 

ATTENTION: Chief Health and Building Surveyor  
 
 
PREMISES: ……………….…………………………..……………………………………………. 
 
APPLICANT: …………………………………………………………………………………………. 
 
OWNER: ………………………………………………..……………………………………….. 
 
 
I, <Electrical Contractor Name>, being a qualified licensed electrical contractor, herby 
certify that I have installed the automatic fire detection and alarm system at the 
abovementioned premises in accordance with the following requirements: 
 
 

 Smoke Alarms – complying with AS 3786 or listed in the SSL Register of 
Accredited Products, have been connected to the 240 V mains electrical power 
having a standby power supply, being installed in the following locations: 

 
- In any storey containing bedrooms – between each area containing any 

bedrooms and the remainder of the dwelling, including any hallway associated 
with the bedrooms or in each bedroom; and any storey not containing 
bedrooms 

 
 All alarms have been interconnected.  

 
 
 
 
SIGNED: ………………………………………………… DATED: ………………………………………….. 
 
 
LICENCE NO: ………………………………………………… PHONE NO: ………………………………………….. 
 
 
EMAIL:  ……………………………………………………………………………………………………………………………. 
 
 
ADDRESS: ……………………………………………………………………………………………………………………………. 

Council Use Only 

DA No............................... 

SAMPLE
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           ALUMALITE WINDOWS   
 

ABN  65 095 668 876 
Hogan Street, Ballina, 

P.O. Box 327, Ballina.  2478 
Ph. (02) 6686 3160  -  Fax (02) 6681 4300 

Alumalite3@bigpond.com 
 
________________________________________________________

                                                                   

 

2nd December, 2020 
 
 
 
TO WHOM IT MAY CONCERN, 
 
  
  
WINDOWS AND DOORS SUPPLIED BY ALUMA-LITE WINDOWS - BALLINA, to – 

         
                     
 

BUILDER: ARMAC CONSTRUCTION 
 
JOB:                   <INSERT SITE ADDRESS> 
 
 
Comply with the following; 
Clause B1.3(i) Building Code of Australia 
Australian Standard 1288-2006 Glass in Buildings- 
Australian Standard 1170.2 Wind loads, Australian Standard 4055-2012, Australian Standard 2047 
Wind Loadings for Housing. 
 
 
 
WIND RATING                   XXXX p.a. 
 
WATER RATING                XXX p.a. 
 
 
 
Yours faithfully, 
 
 
 
D.P. DYSON 
MANAGER          

SAMPLE



 

 

    

   

 

 

 

 

       

     

 

 

    

   

 

 

 

 

       

     

 HEADS

Glazing Compliance Certificate

bes and mirrors installed for Armac Constructions at Lot 2 & 3 Sunfish 

th AS1288-2006 standards.

D

 

 

    

   

 

 

 

 

       

     6541412140u.amoes.cicvser@tcpinmad

WEETH T SOU623 6BOXO  P94 95337500 6N

To Whom It May Concern:

The shower screens, wardrob

Lane Casuarina complies wit

Kind Regards

Jack Malone

 numberLicense r 143264C

30/11/2020

AB
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Flick Anticimex Pty Ltd

Unit 2, 13 Geary Crescent, Molendinar

QLD

13-14-40

goldcoast.accounts@flick.com.au

                                                       Page No 1Unit 2, 13 Geary Crescent @ 25/08/2020 12:50:17 AM                                                 
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INSURANCE 
 
Included in this section is the Home Building Compensation Fund insurance 
certificate and policy for your property. This insurance is provided in accordance 
with the Home Building Act 1989 (NSW).

Attachment B
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PAINT COLOURS 
 
This section lists the paint colours used on the major areas of your home. 
This information is provided to assist with colour matching in the future. 
 

Internal Walls - General 

Dulux Wash & Wear Low Sheen  

Lexicon 

 

Walls - Lining Boards 

Dulux Wash & Wear Semi Gloss 

Deepest Water 

Milton Moon 

Sage Monica 

White on White 

 

Ceiling 

Dulux Wash & Wear Low Sheen  

Ceiling White  

 

Wet Area Walls & Ceilings 

Dulux Wash & Wear Plus 

Lexicon 

 

 

External Dulux Milton Moon 

Dulux Vivid White 

 

 
 
(Note: Not all external colours will be relevant to your home)

Attachment C
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PRODUCT MANUALS 
 
This section includes copies of manufacturers manuals including operating and 
maintenance advice for the following items in your new home: 
 

• Oven 

• Cooktop 

• Range hood 

• Dishwasher 

• Air-conditioner 

• Windows 

• Garage door 

• Hot water unit 

• Clothes line

Attachment D

SAMPLE



OPTICOMM CONNECTION BROCHURE 

Attachment E
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